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Digital transformation of Chinese Logistics Enterprises: Impact on Financial

Performance

Jie Zhou
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Abstract: In the era of digital economy, digital transformation has become a necessary path for enterprises to adapt
to the environment, seize opportunities, and achieve performance improvement. Based data from A-share logistics listed
companies in the Shanghai and Shenzhen stock markets from 2017 to 2023, the study investigates the impact of digital
transformation of Chinese logistics enterprises on financial performance and its underlying mechanisms. The empirical
research has found a significant positive correlation relationship between digital transformation with financial
performance, which still holds true after multiple practices and endogeneity tests. Mechanism analysis reveals that
digital transformation improves the technological innovation capability of enterprises, achieve technological
breakthroughs, and increase the profitability of enterprises that improves financial performance. Additionally,
heterogeneity analysis shows that digital transformation has more significant effect on financial performance for the
state-owned, larger scale logistics enterprises located in eastern region.
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