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Consumers' Impulsive Buying Behavior in the Interactive Context of Online
Live Broadcasting - Taking Individual Impulsive Characteristics as a

Moderating Factor

Dong Zihao
Central South University, Changsha 410012, China

Abstract: Aiming at the "e-commerce + live broadcasting" model, this paper studies consumers' impulsive buying
behavior in the interactive context of online live broadcasting. Using the SOR model, with platform interaction, anchor
interaction, and consumer interaction (mutual assistance interaction, sharing interaction) as independent variables,
customer trust as a mediating variable, and individual impulsive characteristics as a moderating variable, consumers'
impulsive buying behavior is analyzed.
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	综合以上观点，本研究得出以下结论：消费者在直播间内，由于受到主播推广、其他顾客种草等因素的影响，基于
	一是加强直播平台监管，提高商家入驻门槛。二是注重平台互动功能设计，丰富互动形式，使互动效果更加显著。

